
 
 
 
SHIPPING INFORMATION FORM (USA / CAN Dealers) 
 
Dealer Company Name: 

 
Dealer Showroom Address: 

 
Dealer Ship to Address: 

 
Name: First / Last: 

 
Contact Number:  

 
Email:  

 
Dealer EIN # (USA Dealers) 

 
 
SHIPPING CROSS BORDER FORM (USA DEALERS ONLY; THIRD-PARTY) 
 
If Using a Third-Party Receiver, Please Provide Name: 

 
Third-Party Receiver Address: 

 
Third-Party Receiver Phone Number: 

 
Third-Party Receiver Contact Name: 

 
Third-Party Receiver Email: 

 
 
ADDITIONAL INFORMATION:  
 
Do You Have a Loading Dock or Access to a Loading Dock?              Yes         No 

 
Do You Have a Forklift?                                        Yes            No 

 
Do You Have a Pallet Jack?                                 Yes            No 

 
Do You Require an Appointment?                        Yes            No    Note: Extra fees will be incurred for this service 

 
Do You Have a Liftgate?                                       Yes            No    Note: Extra fees will be incurred for this service 

 
 

IMPORTANT NOTICE 
 

Our flat-packed pallets are large, and a carrier truck with a liftgate may not be able to unload 
them. We cannot guarantee liftgate service will be sufficient for unloading our pallets. It is 
imperative that your shipping address can accommodate the delivery of our pallets. We 

recommend you have access to a forklift, loading dock, and or a third-party receiving company 
to facilitate the unloading process.  

 
Any charges incurred at the time of delivery, from our carrier provider, due to the use of 

additional services or liftgate related, will be the sole responsibility of the dealer. 
 

MAXIMUM SINGLE PALLET SIZE 
4’ wide x 8’ to 10’ long x 1’ to 3’ high 

Up to 3500 lbs 
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